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Fellow Friends, From the Directors Desk......

| welcome you all to have a glimpse of “Samwaad” our effort to develop a medium to establish a platform for effective communication between the
Head Office , Regional/Placement Offices , Business Partners and all concerned with NIFA . NIFA as a brand has been able to make it's presence
felt in many parts of the country and it is our firm resolve to establish ourselves in the remaining parts very soon, but in the choicest way possible .

We have been able to support our Network well in many terms and | am happy to tell you that most of our Business Partners who have started their
Centres in recent months have been able to achieve their Cash Break Even Level within three months of operations. Our initiative of establishing our
own Regional Offices in state capitals to support the Centres has been very well appreciated by the industry at large and has started showing results
already.

In keeping with our long term strategy of focusing on active and whole hearted support to our partners and taking care of the students in all possible
ways , we are introducing lot of systems and procedures which will stream line things to a great extent.

At HO level and at Regional Offices level , very soon you will find more trained , competent and experienced manpower to supplement the existing
agile and responsive staff strength who will amply support the new initiatives. All the above initiatives revolve around the needs of the customer and
reflect our commitment and firm resolve to provide superlative service surpassing the expectations of the discerning customer.

We are committed to the pursuit of excellence and we will continue evaluating ways to strengthen our policies and practices to promote the
interests of our customers, business partners and our employees. Lastly , | would like to acknowledge the dedicated and hard working staff
members , who are focused on serving our customers and truly lend a competitive edge to NIFA .

Looking towards a great Year ahead !!!

Sincerely,

Deepak Jalan
deepak.jalan@nifaindia.com Download SAMWAD .pdf File




